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Phone (905) 546-2424 x4350 Fax# (905) 546-2095 

October 20, 2017 

Dear Joey Coleman 

Re: Freedom of Information Request # 17-154 (HSR Breakdowns) 

I am writing to you in regard to the above-noted freedom of information request and further to the 
City's acknowledgement letter dated September 26, 2017. 

The details of your request are noted below and were directed to the City's Public Works department 
for review and a response to our office. 

A listing of mechanical breakdowns of HSR vehicles from Jan 1/2015 to Sept 30 2017 

including, but not limited to: Date, time, location, route bus operating on; Cause of 
breakdown; Vehicle number (including four digit bus number);Cost of towing; Length of 
time until replacement bus in service; days until vehicle returned to service 

Staff from the department's Transit division reviewed the request and from their electronic software 
produced an Excel spreadsheet containing 61,420 work orders for the period beginning January 1, 2015 
and ending September 29, 2017. (It is noted that your request was submitted on September 20 2017 · 
and responsive records would be those records created up to and including that date.) 

WORK ORDER DETAILS 

The work orders include but are not limited to, Vehicle Service Check Inspections; E-Tests; Ministry of 
Transportation inspections; Summer/Winter Preps; and, Oil changes; Change Offs (replace a defective 
bus with a good bus while in service); Service Calls (repair a bus that is in Service and keep it in 
service); and Service Changes (replace a bus in service for another bus to service the first bus); hinge 
inspections Phase sheets (work done subsequent to an inspection); Ramp Preventative Maintenance 
inspections; PRD; and, Fire suppression inspections. 

Transit division staff advised our office that the spreadsheet" ... contains approximately 90% of what 
the requestor is asking for." Page one of the record is enclosed as a sample (Schedule A) and contains 
the following infom1ation: 

Entity number (bus #); work order number; work order title; work order opened; work 
type; closed; date/time closed; keyword; reason for failure; entity location description; 
work order odometer/hubmeter; task odometer/hubmeter; general ledger segment; 
FS district. 
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